
;'Gb/x/}+rf gu/kflnsfdf ;]jfu|fxLsf ?kdf cfPsf

;j{;fw/0fk|lt ;]jf k|bfos lgsfoaf6 eP u/]sf lqmofsnfk

pkef]Qmf ;ldtL u7g k|lqmof, of]hgf ;~rfng kf/blz{tfsf]

:yflgo lgsfo ;fj{hlgs ;'g'jfO{ sfo{lalw @)^& adf]lhd

cfd ;j{;fwf/0f x?df hfgsf/L u/fpg] pb]Zon] ufpF3/df

uO{ ;]jfu|fxLx? ;+u cg';'lr @ jdf]lhdsf] k|ZgfjnL tof/

ul/Psf] 5 .

cg';"rL –@ 

a'Fbf g+= #=^=! ;Fu ;DalGwt k|ZgfjnL efu ! 

gful/s k|ltj]bg (citizen report Card) 



!=! tkfO{ ufpFkflnsf÷gu/kflnsfn] 

lbg] ;]jfaf6 sltsf] ;Gt'li6 x'g'x'G5 < 

!= ;]jfsf] ;Gt'li6 ;DalGw k|Zgx? 



5

85

10

;Gt'i6 7Ls} c;Gt'i6 

Next



!=@ ;]jf lng hfFbf 

ufpFkflnsf÷gu/kflnsf tyf j8fdf 

sfo{/t sd{rf/Lsf] Jojxf/ k|lt tkfO{ 

sltsf] ;Gt'li6 x'g'x'G5 < 

k|Zg

Gfful/s k|ltj]bg kq k|ZgfjnL efu !



15

80

5

gful/s k|ltj]bg kq k|ZgfjnL efu !

;Gt'i6 7Ls} c;Gt'i6 

Next



@=! tkfO{sf] larf/df 

ufpFkflnsf÷gu/kflnsf df  lgoldt 

?kdf -sd{rf/Lsf] pkl:ylt, ;do 

kfngf, sfo{r':ttf_ ;~rfng ePsf] 5 

eGg] s'/fdf sltsf] ljZj:t x'g'x'G5 < 

k|Zg

Gfful/s k|ltj]bg kq k|ZgfjnL efu !



10

70

20

gful/s k|ltj]bg kq k|ZgfjnL efu !

ljZj:t 7Ls} cljZj:t

Next



@=@ pk:yLlt eP/ klg sd{rf/Lsf] 

sfd ug]{ dfgl;stf / lgjf{lrt 

hgk|ltgLlw ;+u ;dGjosf/L e"ldsf 5 

eGg] s'/fdf sltsf] ljZj:t x'g'x'G5 < 

k|Zg

Gfful/s k|ltj]bg kq k|ZgfjnL efu !



20

30

50

gful/s k|ltj]bg kq k|ZgfjnL efu !

lj:j:t

sfd ug]{ dfgl;stf 5}g

;dGjodf sld 5

Next



#= ;]jfk|ltsf] hgljZjf; ;DalGw k|Zgx?

Gfful/s k|ltj]bg kq k|ZgfjnL efu !

#=!  ufpFkflnsf÷gu/kflnsfn] ;+rfng 

u/]sf of]hgfx? lb3{sflng ?kdf ;dfwfg 

lbg]vfnsf 5g\ eGg] s'/fdf sltsf] ljZj:t 

x'g'x'G5 < 



20 20

60

gful/s k|ltj]bg kq k|ZgfjnL efu !

lj:j:t ljt/0fd'vL ah]6 tTsfnsf] ;dfwfg

Next



#= ;]jfk|ltsf] hgljZjf; ;DalGw k|Zgx?

Gfful/s k|ltj]bg kq k|ZgfjnL efu !

#=@ o; ufpFkflnsf÷gu/kflnsf n] 

k|bfg u/]sf] ;]jfsf] af/]df c?nfO{ 

hfgsf/L u/fO{ slQsf] k|rf/ ug'{ePsf] 

5 < 



25

70

5

gful/s k|ltj]bg kq k|ZgfjnL efu !

w]/} 7Ls} u/]sf] 5}g

Next



$= ;]jfsf] u'0f:t/ ;DalGw k|Zg

Gfful/s k|ltj]bg kq k|ZgfjnL efu !

$=! tkfO{ ufpFkflnsf÷gu/klnsf  jf6 

;+rfng ePsf k'jf{wf/ tyf k|a4{gfTds If]qsf 

sfo{qmd ;+rfng af6 ;dfhdf lasf; eof] 

eGg] s'/fdf  sltsf] ljZj:t x'g'x'G5  < 



35

15

50

gful/s k|ltj]bg kq k|ZgfjnL efu !   

lj:j:t

sd lj:j:t

rfx]hlt pknAwL xfl;n ePg

Next



k|Zg

Gfful/s k|ltj]bg kq k|ZgfjnL efu !

$=@  o; ufpFkflnsf÷gu/klfnsf df 

tkfOn] Pp6f sfdsf] nflu slt k6s 

wfpg' k¥of] < 



20

10

70

gful/s k|ltj]bg kq k|ZgfjnL efu !

Ps k6s b'O{ k6s ;f] eGbf a9L

Next



%=! ;~rfng ul/g] ;fj{hlgs sfo{qmddf 

lk5l8Psf] a:tL, ljkGg 

;d"bfo, ;LdfGts[t ju{sf] pTyfgx'g] 

vfnsf of]hgf ;+rfng ePsf 5g\ < 

%=;]jf ;DalGw hfgsf/L



20

65

5

gful/s k|ltj]bg kq k|ZgfjnL efu !

5 sd dfqfdf 5 x'G5 xf]nf

Next



Gfful/s k|ltj]bg kq k|ZgfjnL efu !

%=@ ufpFkl/ifb÷gu/kl/ifb\ af6 ;a}If]q 

;d]6]sf] ah]6 k|:t't ePsf] ;fy} lk5l8Psf] 

If]q ljsf; sfo{qmd klg ;dfa]; ePsf 

5g\ < 



20

30

50

gful/s k|ltj]bg kq k|ZgfjnL efu !

;d]6]sf] 5 

sd ;d]6]sf] 5

ahf/ If]qnfO{ a9L k|fyldstf lbOPsf] 5

Next



Gfful/s k|ltj]bg kq k|ZgfjnL efu !

^=! of]hgf ;+rfng x'Fbf of]hgfsf] nfut 

cg'dfg ;lxtsf] xf]l8ª af]8{ tyf of]hgf ;DkGg 

ePkl5sf] ;fdflhs k/LIf0f x'g] u/]sf] 5 < 

^=gful/s j8fkq÷ph'/L k]6Lsf ;'Gg]clwsf/L ;DaGwdf



60

10

20

10

gful/s k|ltj]bg kq k|ZgfjnL efu !

NffU5

nfUb}g

ah]6 e'QmfgL lng] p2]Zon] dfq x'G5 .

;fdflhs kl/If0f x'G5

Next



^ Gful/s a8fkq ÷ph'/L k]l6sf÷u'gf;f] ;'Gg] clwsf/L ;DaGwdf

Gfful/s k|ltj]bg kq k|ZgfjnL efu !

^=$ tkfO{sf] ljrf/df ph'/L k]l6sf g=kf=÷

uf=kf= tyf j8fdf /flvPsf] 5 



70

5

25

gful/s k|ltj]bg kq k|ZgfjnL efu !

5 5}g s]xL :yfgdf dfq 5

Next



Gfful/s k|ltj]bg kq k|ZgfjnL efu !

^=% ph'/L k]6Lsfdf ;'emfa kg]{u/]sf] 5 <  

tkfO{n] slxn] ph'/L ug'{ePsf] 5 < 



15

80

5

gful/s k|ltj]bg kq k|ZgfjnL efu !

5 5}g xfn]klg ;'g'jfO x'b}g

Next



Gfful/s k|ltj]bg kq k|ZgfjnL efu !

& :jf:Yo ;DalGw

&=! :jf:Yo zfvfsf] sfo{ ;Dkfbg s:tf] 

b]Vg'x'G5 <



5

70

25

gful/s k|ltj]bg kq k|ZgfjnL efu !

w]/} l7s} cflt sd

Next



Gfful/s k|ltj]bg kq k|ZgfjnL efu !

& :jf:Yo ;DalGw

&=@ :jf:Yon] s] s] ;]jf k|bfg ub{5 eGg] 

s'/f tkfO{nfO{ hfgsf/L 5 <



62

7

31

gful/s k|ltj]bg kq k|ZgfjnL efu !

5 5}g cln cln yfxf 5 

Next



Gfful/s k|ltj]bg kq k|ZgfjnL efu !

& :jf:Yo ;DalGw

&=# g]kfn ;/sf/n] NofPsf] :jf:Yo ljdf 

sfo{qmdsf] af/]df hfgsf/L 5 <



77

7

16

gful/s k|ltj]bg kq k|ZgfjnL efu !

5 5}g ;'g]sf] 5'

Next



Gfful/s k|ltj]bg kq k|ZgfjnL efu !

& :jf:Yo ;DalGw

&=$ :jf:Yo ljdf ;DalGw sfo{qmd sltsf] 

k|efjsf/L 5 <



80

20

gful/s k|ltj]bg kq k|ZgfjnL efu !

5 5}g

Next



Gfful/s k|ltj]bg kq k|ZgfjnL efu !

& :jf:Yo ;DalGw

&=% ufpFkflnsf÷gu/kflnsfn] :jf:Yo 

;DalGw hgr]tgfd'ns s'g} sfo{qmdx? 

;+rffng ug]{ u/]sf] 5 <



60

10

30

gful/s k|ltj]bg kq k|ZgfjnL efu !

5 5}g s]xL :yfgdf dfq 5

Next



Gfful/s k|ltj]bg kq k|ZgfjnL efu !

& :jf:Yo ;DalGw

&=^ ufpFkflnsf÷gu/kflnsf sf gful/ssf] 

:jf:Yo ;DalGw sltsf] pQ/bfoL 5 <



75

25

gful/s k|ltj]bg kq k|ZgfjnL efu !

5 5}g

Next



Gfful/s k|ltj]bg kq k|ZgfjnL efu !

* lzIff ;DalGw M

*=! lzIff If]qdf ul/Psf] nufgL sltsf] 

;b'kof]u ePsf] 5 <



24

16

63

gful/s k|ltj]bg kq k|ZgfjnL efu !

k'/f ePsf] 5 5}g yf]/}

Next



Gfful/s k|ltj]bg kq k|ZgfjnL efu !

* lzIff ;DalGw M

*=@ lzIffsf] pknlAw s:tf] b]Vg'x'G5 <



13

19

68

gful/s k|ltj]bg kq k|ZgfjnL efu !

k'/f ePsf] 5 5}g yf]/}

Next



Gfful/s k|ltj]bg kq k|ZgfjnL efu !

lzIff ;DalGw k|ZgM

*=# lzIffdf u/]sf] nuflgsf] cg'udg ug]{ 

;+oGq u7g ePsf] 5 <



15

80

5

gful/s k|ltj]bg kq k|ZgfjnL efu !

5 yfxf 5}g 5}g

Next



Gfful/s k|ltj]bg kq k|ZgfjnL efu !

lzIff ;DalGw k|Zg M

*=$ tkfO{sf] ufpFkflnsf÷gu/kflnsf n] 

/fd|f] k7gkf7g x'g] ljBfnonfO{ k|f]T;fxg / 

k7gkf7g lgoldt gug{] ljBfnonfO{  

b08sf] lglt ckgfOPsf] 5  < 



46

54

gful/s k|ltj]bg kq k|ZgfjnL efu !

5 5}g

Next



Gfful/s k|ltj]bg kq k|ZgfjnL efu !

lzIff ;DalGw k|Zg M

*=% lzIffsf] kljq kf7zfnfdf /fhlglts 

x:tIf]k ePsf] sltsf] kfpg'eof] <



80

10 10

gful/s k|ltj]bg kq k|ZgfjnL efu !

5 yfxf 5}g ePsf] 5}g

Next



Gfful/s k|ltj]bg kq k|ZgfjnL efu !

( s[lif / kz' ;]jf M

(=! g]kfn ;/sf/n] s[lif tyf kz' ;'wf/sf

nflu cg'bfg sfo{qmd NofPsf] 5 pQm

sfo{qmd o; g=kf=÷uf=kf=n] oxf /x]sf

ljlQo ;+:yf ;+u ;dGjo u/L ljt/0f ug]{ 

u/]sf] 5 <



80

20

gful/s k|ltj]bg kq k|ZgfjnL efu !

5 5}g

Next



Gfful/s k|ltj]bg kq k|ZgfjnL efu !

s[lif tyf kz';]jf ;DalGw k|Zg M

(=@ s[lif tyf kz' ljdf af/] tkfO{nfO{ 

hfgsf/L 5 < 



60

10

30

gful/s k|ltj]bg kq k|ZgfjnL efu !

5 5}g clncln yfxf 5

Next



Gfful/s k|ltj]bg kq k|ZgfjnL efu !

( s[lif / kz' ;]jf M

(=# s[lif tyf kz' If]qsf] nflu 5'6\ofPsf] 

cg'bfg ah]6 af/]df hfgsf/L 5 < 



18

46

36

gful/s k|ltj]bg kq k|ZgfjnL efu !

5 5}g ;'g]sf] 5'

Next



Gfful/s k|ltj]bg kq k|ZgfjnL efu !

( s[lif / kz' ;]jf M

(=$ s[lif / kz' ;]jf ljefun] s'g} To:tf] 

s[ifsd'vL sfo{qmd÷tflndx? ;+rfng 

u/]sf] 5 <



70

10

20

gful/s k|ltj]bg kq k|ZgfjnL efu !

5 5}g hfgsf/L 5}g

Next



Gfful/s k|ltj]bg kq k|ZgfjnL efu !

( s[lif / kz' ;]jf M

(=% s[lif / kz'sf] If]qdf u/]sf] nufgL 

sltsf] kmnbfos ePsf] kfpg'ePsf] 5 <



15

40

45

gful/s k|ltj]bg kq k|ZgfjnL efu !

5 5}g sd ePsf] 5

Next



Gfful/s k|ltj]bg kq k|ZgfjnL efu !

( s[lif / kz' ;]jf M

(=^ o; s[lif / kz' ;]jf zfvfn] dn÷ljp 

ljhgx?sf] af/]df hfgsf/L tyf 

s[ifsx?nfO{ pTk|]/lt x'g]vfnsf xf};nf 

k|bfg ug]{ sbdx? Rfn]sf] 5 <



Next

27

55

18

gful/s k|ltj]bg kq k|ZgfjnL efu !

5 5}g ;'g]sf] 5'



Gfful/s k|ltj]bg kq k|ZgfjnL efu !

!)= afnjflnsf tyf dlxnf ;DalGwM

!)=!  afnaflnsf tyf dlxnf ;DalGw 

s'g} sfo{qmd ;+rfng ePsf] yfxf 5 <



Next

41

5

54

gful/s k|ltj]bg kq k|ZgfjnL efu !

5 5}g afn'jfdf kfgL  xfn] h:t} ePsf] 5



Gfful/s k|ltj]bg kq k|ZgfjnL efu !

!)=@ o; ufpFkflnsf÷gu/kflnsfn] 

dlxnfx?nfO{ lzkd'ns tyf 

cfocfh{gd'ns s'g} tflnd lbg] u/]sf] 5 <



Next

40

20

40

gful/s k|ltj]bg kq k|ZgfjnL efu !

5 5}g ;'g]sf] 5'



Gfful/s k|ltj]bg kq k|ZgfjnL efu !

!)=$ jg af6 s'g} sfo{qmd ;+rfng ePsf] 

yfxf kfpg'ePsf] 5 <



Next

60

20 20

gful/s k|ltj]bg kq k|ZgfjnL efu !

5 5}g yfxf g} lbb}gg\



Gfful/s k|ltj]bg kq k|ZgfjnL efu !

!)=% ;fd''bflos agn] pkef]Qmfx?nfO{ 

Wofgdf /fv]/ To:tf] s'g} sfo{ u/]sf] 5 <



Next

40

27

33

gful/s k|ltj]bg kq k|ZgfjnL efu !

5 5}g yfxf g} lbb}gg\



Gfful/s k|ltj]bg kq k|ZgfjnL efu !

!)=^ ljB't ;DalGw s'g} ;d:of 5g\ < 



Next

50 50

gful/s k|ltj]bg kq k|ZgfjnL efu !

5 5}g




