
Pstf ld8Lof k|f=nL /]l8of] ;';]nL !)^=# d]ufxh{n]

;'Gb/x/}+rf gu/kflnsfdf ;]jf u|flxsf ?kdf cfPsf

;j{;fw/0f k|lt ;]jf k|bfos lgsfo af6 ePu/]sf

lqmofsnfk pkef]Stf ;ldtL u7g k|lqmof, of]hgf ;~rfng

kf/b;L{tf sf] :yflgo lgsfo ;fj{hlgs ;'g'jfO{ sfo{lalw

@)^& adf]lhd cfd ;j{;fwf/0f x?df hfgsf/L u/fpg]

pb]Zon] ufpF3/df uO{ ;]jf u|fxLx? ;+u cg';'lr @

jdf]lhdsf] k|Zgfjln tof/ ul/Psf] 5 .

cg';"rL –@ 

a'Fbf g+= #=^=! ;Fu ;DalGwt k|ZgfjnL efu ! 

gful/s k|ltj]bg (citizen report Card) 



!=! tkfO{n] o; sfof{noaf6 ;du|df

;]jf k|fKt ubf{ sltsf] ;Gt'li6 kfpg' 

eof] < 

k|Zg!= ;]jfsf] ;Gt'li6 



40

50

10

gful/s k|ltj]bg kq k|ZgfjnL efu !   

;Gt'i6  7Ls}  c;Gt'i6

Next



!=@ ;]jf lng hfFbf sd{rf/Lsf] Jojxf/ 

k|lt tkfO{ sltsf] ;Gt'li6 x'g'x'G5 < 

k|Zg

Gfful/s k|ltj]bg kq k|ZgfjnL efu !



30

50

20

gful/s k|ltj]bg kq k|ZgfjnL efu !

;Gt'i6  7Ls} c;Gt'i6

Next



@=! gful/s j8fkqdf pNn]v eP

cg';f/ tkfOn] k|fKt ug'{kg]{ ;]jfdf

nfu]sf] ;do k|lt sltsf] ;Gt'li6 

x'g'x'G5 < 

k|Zg@ ;]jfsf] lgoldttf

Gfful/s k|ltj]bg kq k|ZgfjnL efu !



30

60

10

gful/s k|ltj]bg kq k|ZgfjnL efu ! 

;Gt'i6 7Ls}  c;Gt'i6

Next



@=@ tkfO{sf] larf/df sfof{nodf

lgoldt ?kdf sd{rf/Lsf] pkl:ylt, 

;do kfngf, sfo{r':ttf ;~rfng

ePsf] 5 eGg] s'/fdf sltsf] ljZj:t

x'g'x'G5 < 

k|Zg

Gfful/s k|ltj]bg kq k|ZgfjnL efu !



20

60

20

gful/s k|ltj]bg kq k|ZgfjnL efu !

ljZj:t 7Ls} cljZj:t

Next



k|Zg

Gfful/s k|ltj]bg kq k|ZgfjnL efu !

#=@ o; sfof{non] k|bfg u/]sf] ;]jfsf] 

af/]df c?nfO{ hfgsf/L u/fO{ slQsf] k|rf/ 

ug'{ePsf] 5 < 



20

50

30

gful/s k|ltj]bg kq k|ZgfjnL efu !   

yf]/} 7Ls} u/]sf] 5}g

Next



k|Zg

Gfful/s k|ltj]bg kq k|ZgfjnL efu !

#=# o; sfof{non] ljkGg ju{sf] nflu

5'6\ofPsf] ;]jf k|of]u u/]sf] yfxf kfpg' 

ePsf] 5 <



30

10

60

gful/s k|ltj]bg kq k|ZgfjnL efu !

5 5}g  clncln yfxf 5

Next



$ ;]jfsf] u'0f:t/

Gfful/s k|ltj]bg kq k|ZgfjnL efu !

$=! tkfO{ o; sfof{nodf cfpbf s;sf] 

;xof]u lng' eof] <



60

30

10

gful/s k|ltj]bg kq k|ZgfjnL efu !

cfkm} ufpsf 7'nfj8f dWo:tstf{

Next



$=@ o; sfof{nodf tkfOn] Pp6f sfdsf] 

nflu slt k6s wfpg' k¥of] < 



30

50

20

gful/s k|ltj]bg kq k|ZgfjnL efu !

! k6s  @ k6s  ;f] eGbf al9

Next



Gfful/s k|ltj]bg kq k|ZgfjnL efu !

%=@ ;a} j8f sfof{no tyf ljifout

sfof{nox?df gful/s j8fkq, ;'emfj

k]l6sf /fv]sf] 5 eGg] tkfO{nfO{ hfgsf/L 

5 < 



20

50

30

gful/s k|ltj]bg kq k|ZgfjnL efu !

5 cf+lzs hfgsf/L 5  s'g} hfgsf/L 5}g

Next



Gfful/s k|ltj]bg kq k|ZgfjnL efu !

%=# ;~rfng ul/g] ;fj{hlgs sfo{qmddf

lgjf{lrt blnt dlxnf ;b:osf] pkl:ylt

sltsf] x'g] u/]sf] 5 / pxfx?n] lk5l8Psf

ju{sf] k|ltlglwTj ug]{ sfo{qmdx? k]z 

ug'{ePsf] 5 < 



20

10

70

gful/s k|ltj]bg kq k|ZgfjnL efu !

sd} dfqfdf

w]/} dfqfdf

s'g} of]hgf cfPsf] xfldnfO{ yfxf 5}g

Next



Gfful/s k|ltj]bg kq k|ZgfjnL efu !

%=$ gu/kl/ifb af6 ;a}If]q ;d]6]sf] ah]6 

k|:t't ePsf] 5 eg] sfd rflx slt ePsf] 

5 < 



30

10

60

gful/s k|ltj]bg kq k|ZgfjnL efu !

;d]6]sf] 5

yfxf 5}g

k|efjsf/L ?kdf ;~rfng ePsf 5}gg\

Next



Gfful/s k|ltj]bg kq k|ZgfjnL efu !

& :jf:Yo ;DalGw

&=! tkfO{sf] If]qdf :jf:Yo sfof{no cfPsf] 

hfgsf/L 5 < 



30

20

50

gful/s k|ltj]bg kq k|ZgfjnL efu !

5 5}g ;'g]sf] 5'

Next



Gfful/s k|ltj]bg kq k|ZgfjnL efu !

& :jf:Yo ;DalGw

&=@ tkfO{sf] If]qdf /x]sf] :jf:Yo

sfof{nodf pkrf/ ug{ hfg'ePsf] 5 < 



40

50

10

gful/s k|ltj]bg kq k|ZgfjnL efu !

5' 5}g slxn] slx

Next



Gfful/s k|ltj]bg kq k|ZgfjnL efu !

& :jf:Yo ;DalGw

&=# :jf:Yon] s] s] ;]jf k|bfg ub{5 eGg] 

s'/f tkfO{nfO{ hfgsf/L 5  <



20

30

50

gful/s k|ltj]bg kq k|ZgfjnL efu !

5 5}g cln cln yfxf 5

Next



Gfful/s k|ltj]bg kq k|ZgfjnL efu !

& :jf:Yo ;DalGw

&=$ :jf:Yo ;+:yf af6 lgMz'Ns cf}iflw

kfO{G5 eGg] hfgsf/L 5 < of] ;'ljwf

tkfO{n] k|fKt ug'{ePsf] 5 <  



30

50

20

gful/s k|ltj]bg kq k|ZgfjnL efu !

5 5}g ;'g]sf] 5'

Next



Gfful/s k|ltj]bg kq k|ZgfjnL efu !

* lzIff ;DalGw M

*=! lzIff If]qdf ul/Psf] nufgL sltsf] 

;b'kof]u ePsf] 5 < 



30

40

30

gful/s k|ltj]bg kq k|ZgfjnL efu !

k'/f ePsf] 5 sfd rnfp dfq 5

k|ltkmn lbg] ul/sf] 5}g

Next



Gfful/s k|ltj]bg kq k|ZgfjnL efu !

* lzIff ;DalGw M

*=# lzIff If]qdf lqmofl;n lzIfsx? af6

lgoldt lzIff k|bfg ug'{ePsf] 5 <



60

5

35

gful/s k|ltj]bg kq k|ZgfjnL efu !

5 yfxf 5}g /fhgLlt ub{5g\

Next



Gfful/s k|ltj]bg kq k|ZgfjnL efu !

( s[lif / kz' ;]jf M

(=! tkfO{sf] If]qdf s[lif tyf kz' sfof{no 

/x]sf] yfxf 5 < 



50

20

30

gful/s k|ltj]bg kq k|ZgfjnL efu !

5 5}g ;'g]sf] 5'

Next



Gfful/s k|ltj]bg kq k|ZgfjnL efu !

( s[lif / kz' ;]jf M

(=@ s[lifsf] ;d:of lnP/ hfbf ;xh ?kdf

;dfwfg ug]{ u/]sf] 5 < 



40

60

gful/s k|ltj]bg kq k|ZgfjnL efu !

5 5}g

Next



Gfful/s k|ltj]bg kq k|ZgfjnL efu !

( s[lif / kz' ;]jf M

(=# s[lif tyf kz' ljdf af/] tkfO{nfO{ 

hfgsf/L 5 < 



50

20

30

gful/s k|ltj]bg kq k|ZgfjnL efu !

5 5}g cln cln yfxf 5

Next



Gfful/s k|ltj]bg kq k|ZgfjnL efu !

( s[lif / kz' ;]jf M

(=$ s[lif tyf kz' If]qsf] nflu 5'6\ofPsf] 

cg'bfg ah]6 af/] hfgsf/L 5 < 



50

5

45

gful/s k|ltj]bg kq k|ZgfjnL efu !

5 5}g cln cln yfxf 5

Next



wGojfb


