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Estimated
S.N | Particulars Required Specifications Unit Qty. cost(excluding Total

VAT)

| Year Computer, Printer Maintenance
1 Project {Municipality Offce, All Ward Office 12 Places. s 26 places 350000 350000
All Health Care Center 12 Places)

Total 350000
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Terms of Reference and Scope of Services
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A. Computer (Desktop / Laptop) TFFHT HIIEE

1.

Desktop T Laptop Computer‘ﬂhzf [HG q9T Far |

2. Hardware GHEAT (Motherboard, RAM, HDD/SSD, SMPS, Display, Keyboard, Mouse afe) afe=ms aer
HHTH |

3. Operating System (Windows/Linux) Installation, Upgrade TT&T Troubleshooting |

4. Software Installation (Office, Antivirus, Utility Software) |

5. Booting, Hanging, Slow Performance STedl SHTAT HHTYT |

6. TITAT Sparc parts T (TRATCIBTEH! THHT AT | |

B. Printerm m

1. Laser, Inkjet, Dot Matrix Printera’ﬁ' ﬂﬁﬁ SR %ET |

2. Hardware GWEAT UfEaT qGT FHTEM |

3.  Printer Cleaning (Roller, Drum, Head 3“%’ |

4. Cartridge / Toner ¥E-H] GHTAT THTUTH qAT Replacement HT Flﬂ?ﬁ'ﬂl

5. Paper Jam, Printing Quality, Alignment THEAT HHTHTT |

6. Driver Installation 4T Configuration |

7. HAEIIEH QAT Network / Shared Printer Configuration |

8. Emergency Breakdown Service QT “—‘i |

9. HTAYAD Spare Parts el (AVRUTCIEHTHT FAIHA ATER) |
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