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Estimated
S.N | Particulars Required Specifications Unit Qty. cost(excluding Total
VAT)
: Kiosk machine with
1 Project Interactive digital citizen Is 1 322500 322500
charter
Total 322500

FT4/84T- Interactive digital citizen charter TEI=T
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Interactive Kiosk Machine HT U9 &1 Tra=a SIS G (Terms of Reference —
TOR)

: )% ‘18"1\& (Background)
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& E%W (Objectives)
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3. B &7 (Scope of Work)
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 TI-HEA (Touch Screen) UIUX fEsea
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e Auto-start AT secure access configuration

3.3 FEAW

» Interactive Kiosk Machine
e Network connectivity setup

3.¥ 9O 991 HEaaT

* System testing
» Bug fixing 99T performance optimization
+ Live deployment

3.4 M (Training)
o FHHAGEE Admin Panel FANT F¥adt difer
3. WHA AT GEUNT (Support & Maintenance)

o 9 FYHI technical support ’
o Bug fixing 99T updates

Y. Wiate& ArEaeqear (Technical Requirements)

* Android-based system (Responsive design)
» Low internet mode (optional but preferred)
¢ System should be compatible with standard kiosk hardware

® Y. 94T YIE&H! AFAAT (Vendor Qualification)

e Software development AT FHFdHT 3 AYHI 77T
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q&qT Man-days

System architect/ Project Management and Code Review,

1 17

analyst Integrate system in Kiosk Machine etc
) Software Developer 1 12 Biaiiand Badk sedand: custoniizit
(Andioid) ront end, Back end and customization
3 UI/UX Designer 1 5 User friendly design interface
Junior Kiosk setup and citizen charter data
4 1 5
developer/data entry entry
Total 13 man-days

©. '{ﬂe‘ﬂ' (Deliverables)
o« U E©9HT HRRA FveiFew fafew weT yomedt

e Source Code

e User Manual 99T Training Materials

e System Documentation
o Installed & functional kiosk system

c. ﬂ?ﬁF‘ﬂ T (Payment Terms)
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90. #7T Fde® (Other Conditions)
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